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JOTrOBOP IYBJINYHOM ODEPTHI

1. OBHIME ITOJIOXKEHW A

1.1. Hacrosimuii nokymeHT siBisercst opunmanbHoil myonununoit opeproit OcOO/Lentpa orasixa «Kapsau -
4yeTblpe ce30Ha» (B JajpHeWIeM uMeHyemoe - «VICHONHUTENbY») U COAEPIKUT BCE CYLIECTBEHHBIE YCIIOBHUS
JI0rOBOpA.

1.2. B ciryuae nmpUHATHS W310KEHHBIX HU)KE YCIOBHHA U OIUIATHI YCIIYT (PU3UUECKOE JINIO, MPOU3BOIAIICE aKIEHT
HacTosei oepThl, CTAHOBUTCS 3aKa3ulKoM, a McrionauTels n 3aka3uik coBMecTHO — CTOpOHAMU HACTOSIIIETO
JI0rOBOpa.

1.3. B cBsi3u C U3IOKEHHBIM BBILIE, BHUMATEIbHO MPOYUTANUTE TEKCT HACTOSIIEH MyOnuuHOH odepThl U
03HAaKOMBTECH C MIPEUCKYPAHTOM YCIIYT, pa3MeIEHHOM Ha caiite Mcnonnutens. Ecnu Bel He cornacHbl ¢ KakuM-
6o myHkrom odeptsl, Miconautens npearaetT Bam oTkazaTbes OT MCIIONB30BAHUS YCITYT.

2. TEPMUHBI 1 OITPEAEJIEHUA

2.1. Odepra — mOTrOBOP HA OKA3aHHE YCIYT IO PA3MEIICHHUIO U MPEIOCTABICHUIO 3aBTpaka B (hopMaTe «IIBEICKUI
CTOJI» BMECTE CO BCEMH JIOKYMEHTaMH, 00pa3yIOIIMMH €Tr0 COJEpXKaHWe, BKIIOYasl MPHIOKEHUS, N3MECHEHHUS,
JOMOJHCHUA W HMHBIC COIJIallICHUA K HEMY, 3aKJIFOYESHHBIN MCXKOYy HcnonaureneM u 3aKa3zdukoM Ha YCIIOBUAX
oepThlI.

2.3. 3aka3yuKk — OPUINYECKOE JIUI0 WK JIeeCloco0HOe (PU3NYECKOe JIMI0, BO3pacTOM He MeHee 18 ier,
HUMCIOUICEC 3aKOHHOC IIPpaBO BCTYIIATh B JOTOBOPHLIC OTHOLICHUA C I/ICHOJIHI/ITGJIGM, B TOM YHUCJIC OCYHICCTBIIATH
BpornpoBanue u omnaTy ycnyr Ha caiite www.karvenfourseasons.kg , 3axkimounBmmii ¢ UcnomHuTenemM 10roBop
myteM akmenrta Hacrosmied OdepThl B TOpSAKE M Ha YCIOBHSX, YCTAHOBICHHBIX HacTtosmel OdepToid,
WCKITIOYUTEIHHO ISl JIMYHBIX HYKI, HE CBI3aHHBIX C OCYIIECTBICHHEM MPEANPUHAMATENHCKOM IeATEIIbHOCTH.
2.4, Caift — o0IeaoCTyIHBINA pecypc B ceTd VHTepHET, NpuHauIekamuid VcomHUTeNT0, pacioioKeHHBIN 110
aapecy: www.karvenfourseasons.kg

2.5. bponnpoBaHHe — COBOKYITHOCTh JEHCTBHMA 3aka3unWka, B pe3yJbTaTe KOTOPHIX Ha caiTe 3aKa3dnKkoM OBLI
odopmiteH 3aka3 Ha momydeHue ycryr Llentpa otnbixa «KapeaH - 4eTsipe ce30Ha», BRIOPAHHBIX Ha CaiTe, U B
pamMKax, KOTOPBIX 3aKa3uuK OIIATHII TOJTHYI CTOMMOCTh 3aKa3a.

2.6. Onepatop — cotpyauuk McmonauTens, o0padaTeiBarommii OpOHUPOBaHUS 3aKa3IHUKOB.

2.7. Cucrema OponupoBanus (win CucremMa) — OpOrpaMMHBIA KOMILUIEKC, AOCTymHbId Ha Caiire,
MpenHa3HaYeHHBIN Uit bpoHupoBaHus u omatel HOMepoB B lleHTpe oTmbixa «KapesH - ueThipe ce3oHay.
HNudopmarus B Cucteme OpOHUPOBaHUS MOXKET B JIFOOO MOMEHT OBITh N3MEHEHA WIIH IOTIOJTHEHA, B CBA3H C 3TUM
3aka3yuKy npeajiaracTcs UCojib30BaTh CUCTEMY OPOHUPOBAHUS B PEKHME «KaK €CThY.

2.8. Ucnommautens — LleHTp oTApixa «KapBaH - 4eThIpe ce30Hay.

3. [IPEAMET JOI'OBOPA

3.1. Ha ycnoBusix, onpeeleHHbIX HACTOSITAM TOTOBOPOM, VICTIOTHUTENh 0053yeTCsl 0Ka3aTh YCIIYTH pa3MeIeHHUS
U TIPEIOCTABJICHHS 3aBTpaka B (hopMare «IIBEICKHH CTOI» (fajee — «ycCIyrw»), opOpMIICHHBIC ITyTEBKOH, a
3akazuuK 00s3yeTcs MPUHATH U OIUIATUTH yCuyru VcnomHuTens.

3.2. Tlepeuenp ycnyr, oka3biBaeMbIX McmonHuUTENnEM, YCIOBHUS MHPOXKUBAHUSA W NPENOCTaBICHUS 3aBTpaka,
YKa3bIBAIOTCA B yTBep)KICHHOM  McmojHuTenem  MpeickypaHTe,  NyOJIMKyeMOM  Ha  CalTe
www.karvenfourseasons.kg

4. ITPABA U OBA3AHHOCTU CTOPOH

4.1. 3aka3uuK BIIpaBe:
4.1.1. OdhopmisaTh 3aka3 Ha bpoHupoBaHue ycinyr VICIONHUTEIIS HA YCIIOBHUSX, U3JI0KEHHBIX B HACTOSAIICH
odepre.
4.1.2. Otka3zatbcs OT bpoHHpOBaHUS WM W3MEHHTH YCJIOBHS B 4acTH BpoHWpPOBaHWS, M3JI0KECHHEIC B
Hacrosmiel odepre.
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4.1.3. BeiOupats cioco6 oruratel yeiayr VICTIOTHATENS U3 TIPEII0KESHHBIX MTOCIICTHUM.
4.1.4. [lony4yuTs B MOJHOM 00bEME OTIIaUYEHHBIE YCIYTH.

4.2. VictioJTHUTETH BIIPABE:
4.2.1. TpeboBaTh OT 3akazuwka COOMIOACHUS Tporexypbl bpoHWpOBaHWS W OIUIATHI, a Takxke lIpaBwur
npeObiBanuss B Llentpe oTneixa «KapBsH — deThlpe ce30Ha», pasMEIIEHHBIX Ha caiite
www.karvenfourseasons.kg
4.2.2. Vlctionb30BaTh TPETHUX JIMI JJIS TIpUEMa TIIaTSKEH Ha YCITYyTH.

4.3. 3aka3uuk 00s3aH:
4.3.1. He npuctrynares xk bponupoBanuio yciyr 0e3 NpeaBapUTEIbHOTO O3HAKOMIIEHHS C HACTOSIICH
odeptoii u [IpaBunamu npedbiBanus B LlenTpe oTabixa «KapBIH — UeThIpe ce30Ha».
4.3.2. Yka3aTh ¥ IPOBEPUTH KOPPEKTHOCTH BCEX HEOOXOAMMBIX JAHHBIX MPHU BpOHUpPOBaHUH.
4.3.3. B ciayvae omatbl 0aHKOBCKOH KapToil uepe3 MHTepHET NM0Nb30BaThCs TOJNBKO OAaHKOBCKOW KapToii,
MpUHAUIekKAaIel 3aKka3unKy.
4.3.4. TlpencTaBisiTh HHTEPECHI BCEX JIHII, MPUOBIBAIOIINX C HIM COBMECTHO.

4.4. UcnionanTeNs 00513aH:
4.4.1. IlpenoctaButh 3aKa3yuKy MOJHYIO MH(OPMAIMIO O MperocTaBisAeMbIX yciayrax B LleHTpe oTapixa
«Kappan — yeTbipe ce30Ha».
4.4.2. IlpenoctaBuTh 3aKa3ylKy OTUIAY€HHbIE UM YCIYTH.
4.4.3. IlpuHATh OT 3aKa34rKa OIUIaTy yCIyT.
4.4.4. TapantupoBarh 3aKa3uuKy HepasrilallieHHe KOH(QHICHIUAIGHBIX JIAaHHBIX, TMPEI0CTaBIECHHBIX
3akazunkom Vcnonnurento npu bpoHupoBanum, a Takxke mpu 0ohOpMIICHHH 3aCENICHHSI.
Hacrosimee ycinoBue He pacmpocTpaHseTcss Ha YCTaHOBJICHHBIE 3aKOHOAATENbCTBOM KbIpruIzckoi
PecnyOnukoli cmyyan npeaocTaBiIeHUs TAKUX JaHHBIX TOCYJAPCTBEHHBIM MM MYHHUIUIIATBHBIM OpTraHaM.

5. BPOHUPOBAHMUE. ITOPAIOK N YCIIOBUA OKA3AHUA YCIIVT

5.1. Ilpu odopmnenun bpoHupoBaHus 3aKa34ymK JOJDKEH 3aMONHUTH GopMy oHIaitH bponnpoBanus Ha Caiite
Lentpa otmpixa «KapBdH — 4eThIpe Ce30Ha», 3aMOJHUTH BCE MOJS, yKa3zaHHbIe B CHcTeMe OpOHHPOBAHHSA Kak
«00s3aTeNIbHBICY AJIS 3AII0JTHEHHSI.

5.2. 3aka3umk corarnraercs ¢ ycioBusMu OdepTsl U 3akinrodaeT JJoropop myTeM MpoCcTaBICHUsS OTMETKU B Tpade
«4 cormacen ¢ ycnosusimu [ly6nmanoi odepTs» Ha ocienneM 3tane ohopmierns bpornpoBanus Ha Caiire.
5.3. Cornamasich ¢ ycnoBusimu OdepThl, 3aKazuuK MOATBEPKAAET CBOU IPABO- U ICECIIOCOOHOCTD, U (PMHAHCOBYIO
COCTOATENIEHOCTD, 8 TAK)K€ OCO3HAET OTBETCTBEHHOCTDH 3a 0053aTENBCTBA, BO3JIOKEHHBIC HA HETO B pe3ylibTare
3aKimroueHus JloroBopa, MoATBEPIKAAET JOCTOBEPHOCTh CBOMX JIMUHBIX NAHHBIX, & TAK)KE JAHHBIX TPETHUX JIUII,
YKa3aHHBIX B DBpOHHMpOBaHWHM, W TpPHHAMAaeT Ha ceds BCIO OTBETCTBEHHOCTh 332 WX TOYHOCTh, IONHOTY W
JIOCTOBEPHOCTh. 3aKa3uMK MPUHHMAaeT Ha ce0s Bce BO3MOXKHBIE PUCKH (OopMIIEHHE HOBOTO OpOHHPOBAHHUS,
n3MeHeHue Tapuda, He BO3BpAIICHUE WM YaCTUYHOE BO3BpAILEHHE ICHET U MPOY. ), CBI3aHHBIE C €0 BHHOBHBIMHU
JIEACTBHUSIMH TI0 JTOTMYIICHUIO OITNOO0K, HETOYHOCTEH B TIPEOCTABICHUN JIMYHBIX TAHHBIX.

5.4. UcnonHuTens ocTaBiseT 3a coOOH MpaBO BHOCHTH W3MEHEHHUs B HacTosiyio OdepTy, B CBSI3U C 4eM,
cosepiast bponnpoBanue nim Npous3BoAs omiaty bpoHupoBaHus, 3aka3uuK NIPUHAMAET YCIOBHSI, H3JI0’KEHHBIC B
00HOBIIEHHOW W/Mn n3MeHenHo Odepre, akTyaabHONH Ha MOMEeHT bpoHupoBanus, 1 JloroBop 3akirodaercs Ha
TaKHUX YCIOBHUSX.

5.5. Co Bcemu ycnoBusaMu bpoHupoBaHus 3aka3uMk 3HAKOMHUTCS B mpouecce bponupoBanusa. B ciydae, ecnu
[Tomp30BaTent0 He MOHATHBI Kakue-TuO0 ycimoBus BpoHHWpOBaHWS, B TOM 4HCIIE yCIOBHS OTKa3a, BO3BpaTa,
BHECECHMsI JTIOOBIX M3MEHEHWH B odopmileHHOE (coBepiieHHoe) bponupoBanme, 3akazuuK JODKEH yTOYHHUTH
HeoOxonuMyto eMy nHpopmManuio y Onepatopa no3BoHHB 10 TeaedoHaM, ykasaHHbIX Ha Caiite LlenTpa oTapixa
«KapBaH — ueTbIpe ce30Ha» WM HAIKCAB MMCHMO Ha 3JIEKTPOHHYIO ouTy karven@inbox.ru ykazaHHYIO Ha caiite.
B cnyuae comepmenust bBponmpoBanus (3akmiouenus Jloroeopa) Oe3 oOpamenus k Omnepatopy 3aka3duk
MOATBEP)KIAET, YTO €My IOHATHBI BCE MpaBWja W yCIOBHS bpoHWpOBaHMS, B TOM dYHCIE H3IOKCHHBIE Ha
WHOCTPAHHBIX S3BIKaX.

5.6. llocne opopmnenus Bponnposanus, 3akazuuky Ha Caiite oToOpaxaeTcs MOATBepkAeHIEe bpoHnpoBanus, a
TaKXe JOMOJHUTEIBHO Ha 3JCKTPOHHBIN ajgpec, YKa3aHHBIH MPU OCYLIECTBICHUH BpoHMpoBaHMS, MOXKET OBITH
HaINpaBJieHO THCHMO MOATBEPXKICHHE, cojepkamiee cTaryc bpoHmpoBanms. OmepaTtop MOXKET CBS3aThCS C
3aKka3uukoM AJIsl MOJyYeHHs WM Tepeadd OOoNojHHUTeNbHOW uH(opMmaumu. BpoHupoBanus, opopmieHHBIC
3aka3unkoM Ha CaiiTe, HOCSAT OKOHYATENbHBINA XapaKTep.

5.7. Tlocne momy4eHus moaTBepkneHUs bponnpoBanus, 3aka3zumk ocymectsiasier 100% orumaty BBIOpaHHBIX
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ycayr, yka3zaHHbIX Ha Caiite B cpopmupoBanHOM bponnpoBanun.

5.8. 3akazuuk, omaunBas bpoHHMpOBaHUE ¢ MOMOIIBIO OAHKOBCKOM KapThbl, COTJIAIIAETCA Ha CHHCAHUE C KapThI
3aka3unka CyMMBI, o0ecIiednBaromeii 3ae3 1 3aka3unka B LlenTp otasixa «KapBaH — 9eThIpe ce30Ha», THO0 CyMMBI
BbponupoBanms B Bamore, ykazanHoi Ha CaiiTe. baHK-SMHTEHT KapThl 3aKa3uyWka KOHBEPTHPYET YKa3aHHYIO
CyMMY B BaJIIOTy KapTbl IO CBOEMY BHYTPEHHEMY KypCy, TaKHM 0oOpa3oM, CymMMa B BaJIOTE€ KapThl MOXKET
OTJIMYATHCS OT CyMMBI, yka3aHHOH Ha CaiiTe (B TOM YHCIIE B CTOPOHY YBEITUUCHHS).

Cosepmmas bporupoBanue, 3aKa3uuk IPUHUMACT YCIOBHSI pacueTa U CIIUCaHUsS ¢ OaHKOBCKOM KapThl 3aKa3duKa.
3aKazynKy MOTYT OBITh TIPEJIOKEHBI HHBIE CITOCOOBI OTUIATHI B MTOPAIKE M Ha yCIOBHAX, yKa3aHHBIX Ha Caifte mpu
CoBeplIeHnH bpoHupoBaHus.

5.9. Yenyru cunrarorcsi 3a0pOHUPOBAaHHBIMU C MOMEHTA TIOJTy4eHus! VICTIoNHUTENneM JIeHEXKHBIX CPEACTB B CUET
omaTsl bpoHnpoBaHus. 3aKkazyMK MOATBEPKIAET, YTO COBEpIIaeT bpoOHMPOBaHUE B COOTBETCTBUH C MPaBUIAMHU
Bponuposanus, onmybaukoBanabiMu Ha Caiite u B nannoit Ogepre. CoBepuieHHble 3aka3uyikoM bpoHnpoBanus
HOCSIT OKOHYATENbHBIA XapakTep.

5.10. TTo mpubsITHIO 3aKkazunka 1o anpecy: Keiproizckas Pecmybmnmka, Vcebik-Kynbckuii pation c. Capei-Oii LIO
«KapBsH — 4deTblpe ce30Ha», K MOMEHTY Hadajla OKazaHUs yciyr, McmomHutenb oGopMIsieT W BBLIAET €My
nyTeBKy. OCHOBaHHEM JJIs BBIJAUH Iy TeBKH VcriomHUTEIEM 1 OKa3aHus UM 3aKa3uuKy YCIIYT SBISETCS JOKYMEHT,
YAOCTOBEPSIOUINI TUUHOCTh 3aKa3yMKa U HAIWYHE MOTHOW WM OIIaThl yeiyT McmomHuTens.

5.11. McnonuuTens BIpaBe HE BbIIABaTh MyTEBKY 3aKa3uWKy M HE OKa3bIBaTh yCIYTH, MIPU OTCYTCTBUH TOJIHOM
OIUIaTHI 32 HUX y McnoaHuTens.

5.12. B cayvae HenpuObITHS 3aKa3dunka K MOMEHTY Havaia OKa3aHWsl €My YCIIYT Pa3MelICHUs U PeI0CTaBICHUS
3aBTpaKa, 00s3aHHOCTh VICIONHUTENS 0Ka3aTh yCIYTH JAaHHOMY 3aKa34lKy COXPaHIETCsl TONBKO Ha TOT MEPHO/,
1o KoTtoporo McnonHuTens 00s3aH ObLT OKa3bIBaTh YCIyTd 3aka3uuky. Ilo ucTedeHun cpoka okasaHHs YCIyT,
Hcnonautens nepecraet ObITh 00SA3aHHBIM OKa3aTh 3aKa3UMKy yCIYTH, IPU 3TOM BO3BpAaT 3aKa3uMKy OIIAThI HE
MIPOU3BOAUTCA.

5.13. B cnyyae, ecnu 3aka3uuK JOCPOYHO BBIEXAN M3 MECTA OKa3aHUs YCIYT, TEM CAMBIM OTKa3alicid OT YCIYT,
BO3BPAT OIUIATHI 3@ YCIYTH, HETIOJIyUYCHHbIE 3aKa3YMKOM HE MPOU3BOIUTCSI.

5.14. 3aka34ymK BIOpPABE OTKA3aThCSA OT YCIIYT JIO Hayajla UX OKa3aHWs, B TOM YHUCJIC BHOCHTD JIO0bIC U3MEHEHHS B
odopmiennsie BponnpoBanusi, aHHyIHpoBaTh bpoHnpoBanue.

5.15. Ilpwu anHyIsIMA OpOHUPOBAHWS OTJIaY€HHAs CyMMa He BO3BPAIAETCs.

6. IIOPAJJOK PACUETOB

6.1. Yciyru HcnonHutens MOTryT OBITh OIUIAY€HbI 3aKa3YMKOM B HAIMOHAIBHOW BamoTe KbIpre3ckoi
PecmryOnmku (comax KP).
6.2. Ycrnyru UcnomauTenss MOTYT OBITh OTIAYeHBI 3aKa3UYHMKOM OJHHUM U3 CIEIYIONNX CIIOCOOO0B!
6.2.1. be3HalMYHBIM pacueToM ITyTEM OCYIIECTBICHHs 3aKa3uyMKOM OaHKOBCKOTO MepeBoja ICHEKHBIX
CpEACTB Ha PAacUETHBIH cUeT, yKa3aHHBIN B cyeTe Ha omnaTy ycuayr Mcnonautens. [Ipu 3Tom Bee pacxopl 1o
MPOBEIeHII0 OaHKOBCKHUX Ofepanuii (pa3HWIla B CyMMeE OIIATHI, MOJYYeHHAs B Pe3yJbTare KOHBEPTAIlUH
BaJIIOTHI, THOE) HECET 3aKa3uHuK.
6.2.2. be3HaNMMYHBIM pacueTOM IIyTEM CIIUCAHUSI IEHEXHBIX CPEICTB ¢ OAHKOBCKOM KapThl 3aKa3uhKa C
MTOMOMIBIO CHENMANBHBIX TporpaMM (B TOM dYHCIE MPOrpaMMBbl OIUIaTHI, yCTaHOBIeHHOW Ha Caiite
Ucnomuurens). Ilpu stom 3aka3umk corjamaercss Ha clHcaHue ¢ OaHKOBCKOM KapThl 3aKka3unka CyMMBI,
obecnieunBaroneii pazmenieHrne 3aka3zunka B 1{O «Kapean — ueThIpe ce30Hay, IMOO CyMMBbl OPOHUPOBAHUS B
BaJIIOTE, yKa3aHHOU M crmoHuTEeIeM TIpu OPOHUPOBAHUH.
Bbank-sMuTeHT KapThl 3aKa34rKka KOHBEPTHPYET yKa3aHHYIO0 CyMMY B BATIOTY KapThl 10 CBOEMY BHYTPEHHEMY
KypCy, TaKUM 00pa3oM, CyMMa B BAJTIOTE KAPThI MOXKET OTIMYATHCS OT CYMMBI, yKa3aHHOH McromHuTeIeM pu
OpoHHMpOBaHHUY (B TOM YHUCIIE B CTOPOHY YBEIWYCHUs). 3aKa34ulK MPUHUMACT YCIOBHS pacyeTa W CIIHCAHUS C
0aHKOBCKOU KapThl 3aKa34HKa.
B nro6om ciyuae, mpu oriate ¢ MCIOIb30BaHUEM O€3HAITMYHOTO CIIOCO0a OTUIaThl, 3aKa3uuK 00s3aH OTUIATUTh
yciryru MicionHuTeNs 10 peKBU3UTaM, YKa3aHHBIM B CUETE Ha OILIaTy.
6.3. CTomMOCTh OKa3bIBa€MBIX 3aKa3uWKy YCIyT TPOKUBAHUS M TMHTAHUS yCTaHOBJIEHa VcmomHuTEeIeM M
YKa3bIBaCTCS B COOOIICHNH O TIOATBEP)KICHNH bpoHUpOBaHMUS.
[Ipn oxoHYaTeNILHOM pacdeTe MEXAYy CTOPOHaMH B pacdeT Oepercss CTOMMOCTb, yKa3aHHAasi B COOOIICHWH O
MTOATBEPKACHUH OPOHUPOBAHMS.
B ciryuae otcyTcTBHS B COOOIEHHH HHPOPMALIMU O TIOJATBEPIKJICHUN OPOHHPOBAHHS CTOMMOCTH YCIYT, OIIaTa
MIPOM3BOAMTCS IO [IEHAM, YKa3aHHBIM B IIpelicKypaHTe McromHuTes, pa3MenieHHOM Ha cToiike Ciry:k0bl ipremMa
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u pasmemenus 11O «KapsoH — yeThIpe ce30Ha» 10 Kypcy Ha JeHb OILIATEHL.
7. AKLIEIIT O®EPTBI, CPOK JUISI AKLIEIITA

7.1. Axuent maHHOH oepThl coBepiIacTcs 3aKa3uMKOM IyTEM OCYIIECCTBICHUS MOJHOW WM HPEABAPUTEIIbHOM
orIaThl yCIyT McrmomHuTens mocie mory4eHus oT 3aka3unka MmoaTBepkaeHns bpoanpoBanusi.

8. CPOK JIEVICTBUS U U3SMEHEHUE O®EPTEI

8.1. Odepra BcTynaer B CHIy C MOMEHTA pa3MelleHns Ha caiite MicnoaHuTens u AeHCTBYET 10 MOMEHTA €€ OT3hIBa
Hcnonnurenem.

8.2. McnonHuTens OCcTaBIsIeT 3a COOOM MpaBO BHECTH M3MEHEHHS B yCIIOBUS OQEepPThl H/WIH OTO3BATh OQEPTY B
m000i MOMEHT JI0 €€ aKLenTa.

8.3. bponupoBanne 3akazunkom yciyr Ha Caiite mocie BHeCEHHUs n3MeHeHn B OdepTy 0HO3HAYHO SIBISIETCS
COTJIaCHEeM C BHECEHHBIMH WU3MEHEHUSIMH. JIOroBOp MOXeT OBITh PACTOPTHYT B JH00OE BpeMs MO0 MHUIMATHBE
3akazumKa ImyTeM HarpaBiieHUs! VICIIOMHUTEN0 COOTBETCTBYIOIIETO YBEAOMIICHHS 3aKa3HBIM MTUCHMOM I10 ITOYTE
WM Ha 3JEKTPOHHYIO mouTy karven@inbox.ru [Ipu 3TOM BCTymaroT B CHIy YCJIOBUSI OTMEHBI bpoHUpoBaHUs
3akazunkoMm. lcnomHuTens BIpaBe pacToprHyTh JloroBop myOnmuHOi odepTsl B r000e Bpems 0e3
MPEIBapUTEIHLHOTO YBEIOMIICHUS B CITydae HapyIICHH 3aKa34iKOM YCIOBHM, IOPSIKA M CPOKOB bpoHMpoBaHUs
Y OILJIaTHI YCIIYT.

9. CPOK IEMCTBUS, USMEHEHHUE U PACTOPXKEHHE JIOT OBOPA

9.1. JloroBop BCTymaeT B CHIy C MOMEHTa akienrta odepThl 3aka3uukoM U JCHCTBYET JO MOMEHTa IMOJIHOTO
ucrnoHeHust CTOpoHaMu 00s3aTenbCTB 1Mo J[oroBopy.

10. OTBETCTBEHHOCTbH CTOPOH

10.1. 3aka3unk HECET OTBETCTBEHHOCTH 3a yIepO, MPUYUHCHHBIN VcmomHuTemto 3aKka3yukoM W PUOBIBIITIMHE C
HUM JIAI[AMHU.

10.2. McnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a UCIOJIb3YyeMble 3aKa34MKOM KaHaJbI CBSI3H, a, CJIEI0BATENLHO,
1 3a J1000¥ (PMHAHCOBBIN MM APYroH yIiiepO, MPUUMHEHHBIN BCJIEICTBUE UCIIOIb30BAHNS HEKAUCCTBCHHBIX HJIU
HE3alUIIEHHBIX KAaHAJIOB CBS3H.

10.3. McrionHuUTENb HE HECET OTBETCTBEHHOCTH 3a HapylIeHue ycnoBuii OdepTsl, €Clii TaKoe HapyLLIEHHE BHI3BAHO
JIeCTBUEM O00CTOSITENBCTB HEMPEOJOIUMOM CHITBI ((POpC-Maskop), BKIIIOUAs: JIHCTBHSI OPraHOB rOCyJapCTBEHHON
BJIACTH, TOXKap, HABOJAHEHHUE, 3eMIICTPSICEHHE, IPYTHE CTUXUUHBIC JCHCTBUSI, OTCYTCTBHE IEKTPOIHEPTUH H/WIN
coon pabOTBl KOMITBIOTEPHOM CeTH, 3a0acTOBKM, TIpaXIAHCKHE BOJHEHHUS, OCCHOpSAKH, JIOOble WHBIE
O6CTO$[TC.HBCTB3, HE OI'paHUYUBAACH IICPCUNCICHHBIM, KOTOPBIC MOT'YT IOBJIMATH HA BBIIIOJTHCHUEC Ucnonaureaem
ycnosuii Hactosmie OdepTol.

10.4. HcrmomHuTEeNhb HE HECET OTBETCTBEHHOCTH 32 HETATUBHBIC MOCIEICTBUS WM YOBITKHM, BO3HHKIIHAE B
pe3ynbTate COOBITHH W OOCTOSTENBCTB, HAXOMAIIMXCA BHE Chepbl ¢ KOMIICTCHIMH, a TaKkkKe 3a JCHUCTBHS
(663,[[6171CTBI/IG) TPETbUX JIML, B TOM YHCJIC BO3HHUKIINEC BCJICACTBUEC HEAOCTOBEPHOCTHU, HEAOCTATOUHOCTHU U
HECBOCBPEMCHHOCTH CBeILeHI/Iﬁ U JOKYMCHTOB, IIPCAOCTABJICHHBIX, WJIW HapPYHICHUA 3aKa3uyruKoM YCJ'IOBI/Iﬁ
OdepTsl.

11. ITPOYUE YCJIOBUA

11.1. Jorosop, ero 3akit04YeHrE U UCIIOJHEHUE PErYINPYETCs NEHCTBYIONIUM 3aKOHOIaTeIbCTBOM KBIprbI3cKoit
PecmryOnmku.

11.2. Cooper mo Odepre W/mimm AOroBOPY paspemaloTcs MyTeM MeperoBopoB. B ciiydae HETOCTIKEHUS
CropoHamMu corjlacusi CIOpPHI TOJJIeKAT PAaCCMOTPEHHI0O B CyJe B COOTBETCTBHUHM C JEHCTBYIOLIUM
3aKOHOAATeNbCTBOM KbIpThI3ckoit PeciryOmuku.

11.3. Hacrosmmm 3akazyuk npefocTaBisier VICIOTHUTENI0 NHCHBMEHHOE CcOoTjlache Ha o0padoTKy |
MPeOCTaBlICHUE CBEJACHUH O HeM (BKJIIOYas IEPCOHANbHBIC JaHHBIC, TOJyYEHHbIE MpU 3aKIIOYCHUU U
ucrnojiHeHuu JloroBopa) TPEThUM JIMIIAM, a TAK)KE Ha COBEPIICHHE WHBIX JEHCTBHIA MO0 WX 00pabOTKE B JIFOOBIX
HeJSIX ¥ II0OBIMU cIocO0aM# Ha HEOTPaHWYEHHBIN CPOK.

11.4. TlpuzHaHWe CyAOM HENEHCTBUTENBFHOCTH KaKOTO-IMOO TMOJIOKEHMsT HacTosmero JloroBopa He BieueT 3a
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co00# HEeACHCTBUTEIBHOCTD OCTAIbHBIX MMoJIoKeHui uiu Odeptsl (JJorosopa) B 1iesom.
PexBu3uTHI:

OcOO «KapBaH - ueTsIpe ce30Ha»

KP, Uccrik-Kynsckuii p-g, 722117, c.Capr-Oit
MNHH 02602200410288

OKIIO 23490001

014 YT'HC Ucceik-Kynbsckoro paiiona

DOAOQO "Xanpik bank Keiprezcran - Honmon-Ara"
BUK ®unnana: 125007

p/c 1250720000769789 KGS

I'enepanbHblil JUPEKTOP
Typryn6aesa JI.A.
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TIpunoxenne Ne |
k JloroBopy myonmaHo# oepTh

HpaBI/ma OIIATHI U BO3BPaTa AC€HEKHBIX CPEACTB

Hacrosimme IIpaBuia omjaarbl M BO3BpaTa [EHEKHBIX cpeiacTB (gasiee - IIpaBuia) peryaupyror
oTHomenusi mMexny HcnoanurtejseM M 3aKa3yMKOM, CBSI3aHHbIE € OIJIaTOd ycuayr mo JloroBopy u
BO3BPATOM QILIAYEHHON CTOMMOCTH YCJIYT B CJIy4Yae JOCPOYHOro pactop:kenus Jlorosopa.

1. OxoHYaTenbHasi CTOUMOCTD Y CIyT (POPMHUPYETCS C yYETOM BBIOPAHHOTO 3aKa3uMKOM TOBapa/yCiIyTH.
Omnata YCiIyr OCyIIECTBISIETCSI B OC3HATMIHOM TIOPSAKE OOHHM M3 CIOc000B, yka3aHHBIX Ha Caiite, 1Mo
BbIOOPY 3aKa3unKka MyTeM 3a4HCIICHHS JeHEeKHBIX CPEICTB Ha cueT McromHuTens.

2. IIpu omutate na Caiite wim mocpeacTBoM JIMIHOTO KaOMHETa K OIUIaTe MPUHUMAIOTCS KapThl VISA,
MasterCard, DJIKAPT, a Takxe 3JIeKTPOHHBIE KOIICIbKH.

[lepeuncienune nnarexeld NPOU3BOAUTCS B COOTBETCTBHU ¢ [IpaBuiiaMu MeXIyHapOAHBIX TIATEKHBIX CUCTEM
Visa u MasterCard (masiee — miaTe)XHbIE CHCTEMbI) Ha MPUHIMIIAX COOIIOACHUSA KOH(GUIACHIHUAIBHOCTH H
0e30MacHOCTH COBEPLICHHUS TUIATEKa C MCIOIb30BAHUEM COBPEMEHHBIX METOIOB MPOBEPKH, MH(PPOBAHUSL U
nepeiavun JaHHBIX M0 3aKPBITHIM KaHainaMm cBs3u. [1o Bompocam mpaBuil M MOPSIKA OCYIICCTBICHHS OTLIATHI
MOCPEACTBOM IUIATEKHBIX CHUCTEM 3aKa3uWK PYKOBOJCTBYETCS MPaBHJIAMH COOTBETCTBYIOIINX IUIATEKHBIX
CHCTEM H 00pallaeTcs HaIpsAMYIO K OllepaTopaM COOTBETCTBYIOIUINX IIATEKHBIX CHCTEM 33 Pa3bsICHEHUSIMH U
KOHCYJIbTauusAMH. VCTIOMHUTENb HACTOSIIUM OCTaBIISIET 32 COOOH IMpaBO OKa3bIBaTh HH(OPMAIMOHHYIO
NOJ/ICP’KKY OTHOCUTENBHO OCYLIECTBICHUS OIJIaThl Y CIYT ¢ MOMOLIBIO MJIATEKHBIX CUCTEM B IpeesiaX CBOUX
KOMIIETCHIIH, OAHAKO HHUYTO B HACTOALIEM MPUIOKEHWH HE O0O0s3bIBAET €r0 OCYLISCTBIATH TaKylo
UHQOPMAITMOHHYIO TOJJICPXKKY, OTBEYATh 3a IOJNHOTY MPEIOCTABICHHOW WH(QOPMAIMH WM HECTH WHBIC
MOCTIEICTBHS BBIOOPA CIIOCO0A OIIIATHI YCIYT W/ IDIATE)KHOW CHCTEMBI 3aKa3YUKOM.

3. Hns ommatel Yenayr OankoBckod kaprod Visa mim MasterCard mpu BeiOope crocoba oruiaTel
HE00X0IMMO HaXKaTh KHOTIKY «Oruiata 0aHKOBCKOH KapTOW» U JUIS 3aBEPIICHUS TIaTeKa HEOOX0UMO HaXaTh
KHOTIKY «OTUTaTHTDY.

4. OmnnaTa 3aKka3a OCYILECTBISIETCS MOCHE NEepeHaINpaBiIcHUsI Ha 3alIUIICHHYIO IUIATESKHYIO CTPaHHUILY
oreparopa IIaTeXHOW CUCTEMbI H/WJIH COOTBETCTBYIOIIETO OAHKa JIIl BBOJIA PEKBU3UTOB OAHKOBCKOM KapThl.
CoennHeHue ¢ MIATEXHOW CTpaHULIEH U mepenada HHPOpPMAIUK OCYIIECTBIISIOTCS B 3alUIIEHHOM PEXHUME C
HCIoNb30BaHueM TexHonoruu 3D Secure.

Ha crpanune ays BBOoIa JaHHBIX O0AaHKOBCKOHM KapThl 3aKa3uWKy HEOOXOIMMO BBECTH JaHHBbIC OaHKOBCKOWM
KapThI: HOMEP KapThl, UMs BIACIbIa KAPThI, CPOK ACUCTBUS KapThl, TPEX3HAUYHKIN KoJ Oe3omacHocTH (CVV2
st VISA wmm CVC2 mna MasterCard). Bece HeoOXxomuMmble maHHBIE IpoIleyaTaHBl HA CaMOM KapTe.
Tpéx3nauHblil Kox 0€30IaCHOCTH — 3TO TPH LM(PBI, HAXOIAIIMECS Ha 00paTHON cTOpoHe KapThl. Ecnu OaHk
3aka3unka TOAJCPKUBACT TEXHOJOTHIO OE30MacHOTO MpOBEACHUS HHTepHeT-marexerd MasterCard
SecureCode, Verified by Visa, 1iis mpoBeficHHS MIaTex)a MOKET MOTPeOOBATHECS BBOJ CIIEITHATLHOTO TApOJIS.
5. PexBu3uThl 0aHKOBCKOW KapThl 3aka3zuMka He XpaHsarcs Ha cepBepe Vcmomnutens wnu Ha Caiite,
HcnomHuTens 1ocTyna K IIaTeXHBIM PEKBU3UTAaM 3aKa3urKa HE MMEeT.

KondunennuansHocts cooOraemori  3aka3zunkoM HH(OpMAaIMy, BKIIOYAs IEPCOHAJBbHBIC JAaHHBIC |
TUIATEXKHBIE PEKBU3UTHI, 00ECTICUNBACTCS ONIEPATOPOM COOTBETCTBYIONICH TUIATEKHON CHCTEMBI M/ OaHKOM
3aka3uuka.

Beenennas 3aka3zunkoM WHGOpMAIUs, BKIIOYAs TUIATEKHBIC PEKBU3UTHI, JaHHbIC OAHKOBCKOW KapThl HE
MPEIOCTABIAETCS TPEThUM JIMLAM 3a HCKIIOYEHHEM CIIydaeB, NPEAyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
Keipreizckoii Pecriyonuku.

6. B mpoBenennu miarexa MoXKeT OBITh OTKAa3aHO OAaHKOM B CIIEIYIOIINX CITyJasX:

6.1. 0aHKOBCKas KapTa He MpeaHa3HadueHa I COBEPIICHHS TUIaTeXel yepe3 HHTEPHET;

3aKa3z4rK MOXKET y3HATh 00 ATOM, OOPATHBIIUCH B OOCTYKUBAIOIIHIA OaHK.

6.2.  HEJOCTaTOYHO CPEJACTB AJIS OIUIATHI HA OAHKOBCKOH KapTe.

[Hompobnee o HanuuyuM cpelIcTB Ha OAHKOBCKOM KapTe 3aka3yMK MOXET Y3HaTh, OOpaTUBIIMCH B OaHK,
BBIITYCTHBIINIT OAHKOBCKYIO KapTy;
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6.3. TaHHBIC 0AHKOBCKOM KapTHI BBEICHBI HEBEPHO;
6.4.  HCTEK CPOK ACHCTBUSI OAHKOBCKOW KapThI.

Cpok JIeHCTBUS KapThl, KaK MPaBWIO, YKa3aH Ha JIUIEBOW CTOPOHE KapThl (3TO MECAIl M TOJ, JO KOTOPOTO
nericTBuTenbHA KapTa). [lompoOHee 0 cpoke MeHCTBUS KapThl 3aKa3uyuK MOXKET Y3HATh, OOpAaTHBIINCH B OaHK,
BBIITYCTUBIINN OAHKOBCKYIO KapTy.

7. HcnomauTens He KOHTPOJIMPYET MPOTPAMMHO-AINIIAPATHBIN KOMIUIEKC IUIATEKHOW CUCTEMBI W/WJIH
O6anka. Eciim B pesynpTrare Kakux-muO0 OMIMOOK MPOHM30IUIO CIIHCAHUE JIEHEKHBIX CPEICTB 3aKa3duka, HO
IIaTeX HE OBLI aBTOPHM30BaH IUIATSIKHON CHCTEMOW W/WIIM OAHKOM, OOSI3aHHOCTH IO BO3BPATY JIEHEKHBIX
cpencTB 3aKa34yrKy BO3JIAraroTcs Ha OIepaTopa MIaTe:KHOW CHCTEMBI W/UITH COOTBETCTBYIOIIHA OaHK.

8. ITonHbI# MM YaCTHYHBIN BO3BPAT YIUTAYCHHBIX 3aKa3YMKOM JICHEKHBIX CPEJICTB HE JIOTYCKACTCS.
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PUBLIC OFFER AGREEMENT

1. GENERAL PROVISIONS

1.1 This document is an official public offer of LLC «Karven Four Seasons» Resort (hereinafter referred to as the
“Contractor”) and contains all the significant conditions of the agreement.

1.2 In case of acceptance of the terms and conditions set out below and payment for the services, the individual
who accepts this offer becomes the Customer, and the Contractor and the Customer become the Parties to this
agreement.

1.3 In view of the above-mentioned, read the text of this public offer and familiarize yourself with the price list of
services posted on the website of the Contractor. If you do not agree with any clause of the offer, the Contractor
shall offer you to refuse to use the services.

2. TERMS AND DEFINITIONS

2.1 Offer is an agreement for the provision of accommodation services and of breakfast in buffet style together
with all documents forming its content, including annexes, amendments, supplements and other agreements
thereto, concluded between the Contractor and the Customer on the terms of the offer.

2.3 The Customer is a legal entity or a legally capable individual, at least 18 years of age, who has the legal right
to enter into contractual relations with the Contractor, including the reservation and payment for services on the
website www.karvenfourseasons.kg, who concluded an agreement with the Contractor by accepting this Offer in
the manner and on the terms established by this Offer, exclusively for personal needs, not related to the
implementation of entrepreneurial activity.

2.4. Website is a publicly available resource on the Internet, owned by the Contractor, located at:
www.karvenfourseasons.kg.

2.5. Reservation is a set of actions of the Customer, as a result of which the Customer has placed an order on the
website to receive the services of Karven Four Seasons Resort, selected on the website, and within the framework
of which the Customer has paid the full cost of the order.

2.6 Operator is an employee of the Contractor who processes the Customer's reservation.

2.7. Reservation System (or System) is a software package available on the Website, designed for Reservation and
payment for rooms in Karven Four Seasons Resort. The information in the Reservation System may be changed
or supplemented at any time; therefore the Customer is invited to use the Reservation System in the "as is" mode.
2.8 The Contractor is Karven Four Seasons Resort.

3. SUBJECT OF THE AGREEMENT

3.1 The Contractor undertakes to provide accommodation and buffet breakfast services (hereinafter referred to as
“Services”) under the terms and conditions specified in this Agreement, as formalized in the travel voucher, and
the Customer undertakes to accept and pay for the Contractor's services.

3.2 The list of services rendered by the Contractor, conditions of accommodation and provision of breakfast shall
be specified in the price list approved by the Contractor and published on the website www.karvenfourseasons.kg.

4. RIGHTS AND OBLIGATIONS OF THE PARTIES

4.1 The Customer has the right:

4.1.1. To place an order for Reservation of the Contractor's services on the terms and conditions set out in this
offer.

4.1.2. To refuse the Reservation or to change the terms and conditions in the part of the Reservation set out in this
offer.

4.1.3. To choose the method of payment for the Contractor's services from those offered by the latter.

4.1.4. To receive the paid services in full.

4.2 The Contractor has the right:

4.2.1. To require the Customer to comply with the Reservation and payment procedure, as well as the Rules of
Stay at Karven Four Seasons Resort posted on the website www.karvenfourseasons.kg

4.2.2. To use third parties to accept payments for services.

4.3 The Customer is obliged:

4.3.1 Not to make reservation without prior acquaintance with this offer and the Rules of stay in Karven Four
Seasons Resort.

4.3.2 To specify and check the correctness of all necessary data when making the reservation.

4.3.3 To use only the bank card belonging to the Customer in case of payment by bank card via the Internet.

4.3.4 To represent the interests of all persons arriving together with him.
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4.4 The Contractor is obliged:
4.4.1 To provide the Customer with full information about the services provided at Karven Four Seasons Resort.
4.4.2 To provide the services paid for by the Customer.
4.4.3 To accept the payment for the services from the Customer.
4.4.4 To guarantee to the Customer non-disclosure of confidential data provided by the Customer to the Contractor
during reservation, as well as during check-in.
This condition does not apply to the cases of providing such data to state or municipal authorities, established by
the legislation of the Kyrgyz Republic.

5. RESERVATION. PROCEDURE AND TERMS OF SERVICE PROVISION

5.1 When making a Reservation, the Customer must fill in the online Reservation form on the website of Karven
Four Seasons Resort, fill in all the fields specified in the Reservation System as "mandatory" for filling in.

5.2 The Customer agrees to the terms and conditions of the Offer and concludes the Agreement by placing a mark
in the box “I agree to the terms and conditions of the Public Offer” at the last stage of making a Reservation on the
Website.

5.3 By agreeing to the terms and conditions of the Offer, the Customer confirms his legal capacity and financial
solvency, as well as realizes the responsibility for the obligations imposed on him as a result of the conclusion of
the Agreement, confirms the reliability of his personal data, as well as the data of third parties indicated in the
Reservation, and assumes all responsibility for their accuracy, completeness and reliability. The Customer assumes
all possible risks (making a new reservation, change of tariff, non-refund or partial refund, etc.) related to his/her
culpable actions of making mistakes, inaccuracies in the provision of personal data.

5.4 The Contractor reserves the right to amend this Offer, in this regard, when making a Reservation or paying for
the Reservation, the Customer accepts the terms and conditions set out in the updated and/or amended Offer current
at the time of Reservation, and the Contract is concluded on such terms and conditions.

5.5 The Customer gets acquainted with all the terms and conditions of the Reservation during the Reservation
process. In case the User does not understand any terms and conditions of the Reservation, including the terms of
cancellation, return, making any changes to the made (completed) Reservation, the Customer shall clarify the
information required by the Operator by calling the phone numbers indicated on the website of Karven Four
Seasons Resort or writing a letter to the e-mail karven@inbox.ru indicated on the website. In case of making a
Reservation (concluding n Agreement) without contacting the Operator, the Customer confirms that he/she
understands all the terms and conditions of the Reservation, including those in foreign languages.

5.6 After making a Reservation, the Customer receives a confirmation of the Reservation on the Website, and
additionally a confirmation letter containing the status of the Reservation may be sent to the e-mail address
specified when making the Reservation. The Operator may contact the Customer to receive or transmit additional
information. Reservations made by the Customer on the Website are final.

5.7. Upon receipt of the Reservation confirmation, the Customer shall make 100% payment for the selected services
specified on the Website in the Reservation.

5.8. By paying for the Reservation with a bank card, the Customer agrees to write off from the Customer's card the
amount ensuring the Customer's arrival at Karven Four Seasons Resort or the amount of the Reservation in the
currency specified on the Website. The Customer's card provider converts the specified amount into the card
currency at its internal exchange rate, thus the amount in the card currency may differ from the amount specified
on the Website (including increase).

By making the Reservation, the Customer accepts the terms of settlement and debiting the Customer's bank card.
The Customer may be offered other payment methods according to the procedure and on the terms and conditions
specified on the Website when making the Reservation.

5.9 The Services shall be considered reserved from the date of receipt by the Contractor of money in payment for
the Reservation. The Customer confirms that he/she makes the Reservation in accordance with the Reservation
rules published on the Website and in this Offer. The Reservation made by the Customer shall be final.

5.10. Upon arrival of the Customer at the address: Karven Four Seasons Resort, Sary-Oi village, Issyk-Kul district,
Kyrgyz Republic, by the time of the commencement of services rendering, the Contractor shall draw up and issue
a voucher. The basis for issuance of the voucher by the Contractor and provision of services to the Customer is the
Customer's identity document and availability of full or paid services of the Contractor.

5.11. The Contractor has the right not to issue a voucher to the Customer and not to render services, if the Contractor
does not have full payment for them.

5.12. In case of non-arrival of the Customer by the date of accommodation and breakfast, the Contractor’s
obligation to provide services to this Customer remains only for the period until which the Contractor was obliged
to provide services to the Customer. Upon expiry of the period of service provision, the Contractor ceases to be
obliged to provide services to the Customer, and no refund of the payment shall be made to the Customer.
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5.13. In case the Customer prematurely leaves the place of rendering the services, thereby cancelling the services,
the payment for the services not received by the Customer shall not be refunded.
5.14. The Customer has the right to refuse the services before the commencement of their rendering, including
making any changes in the issued Reservations and cancellation of the Reservation.
«If the reservation is cancelled, the amount paid will not be refunded.

6. PROCEDURE OF SETTLEMENT

6.1 The Contractor's services can be paid by the Customer in the national currency of the Kyrgyz Republic (KGS).
6.2 The Contractor's services may be paid by the Customer in one of the following ways:

6.2.1 Non-cash payment by bank transfer of funds to the settlement account specified in the invoice for payment
for the Contractor's services. In this case, all expenses on banking operations (difference in the amount of payment
received as a result of currency conversion, etc.) shall be borne by the Customer.

6.2.2 By cashless payment by debiting money from the Customer's bank card with the help of special programmes
(including the payment programme installed on the Contractor’s Website). In this case, the Customer agrees to
write off from the Customer's bank card the amount ensuring the Customer's accommodation in Karven Four
Seasons Resort, or the amount of the reservation in the currency specified by the Contractor when reservation.
The Customer's card provider converts the specified amount into the card currency at its internal exchange rate,
thus the amount in the card currency may differ from the amount specified by the Contractor when reservation
(including increase). The Customer accepts the terms of settlement and debiting from the Customer's bank card.
In any case, when paying by cashless payment method, the Customer is obliged to pay for the Customer's services
according to the details specified in the invoice.

6.3 The cost of accommodation and catering services rendered to the Customer is set by the Customer and is
indicated in the confirmation message of the Reservation.

At the final settlement between the parties, the cost indicated in the message on the reservation confirmation is
taken into account.

If there is no information in the message about the confirmation of the reservation of the cost of services, payment
is made at the prices indicated in the price list of the Contractor posted at the reception desk of Karven Four Seasons
Resort at the exchange rate on the day of payment.

7. ACCEPTANCE OF THE OFFER, TERM FOR ACCEPTANCE

7.1 The acceptance of this offer is made by the Customer by making full or preliminary payment for the services
of the Contractor after receiving the confirmation of the Reservation from the Customer.

8. PERIOD OF VALIDITY AND ALTERATION OF THE OFFER

8.1 The Offer comes into force from the date of its placement on the Contractor’s site and is valid until its
withdrawal by the Contractor.

8.2 The Contractor reserves the right to change the terms of the offer and/or withdraw the offer at any time before
its acceptance.

8.3 The reservation of Customer's services on the Website after changes in the Offer is unequivocally consent to
the changes made. The Agreement can be cancelled at any time on the initiative of the Customer by sending the
relevant notice to the Contractor by e-mail to karven@inbox.ru. In this case the terms of cancellation of the
Reservation by the Customer come into force. The Contractor has the right to terminate the Public Offer Agreement
at any time without prior notice in case the Customer violates the conditions, procedure and terms of Reservation
and payment for services.

9. TERM OF VALIDITY, AMENDMENT AND CANCELLATION OF THE AGREEMENT

9.1 The Contract comes into effect from the date of acceptance of the offer by the Customer and is valid until the
Parties fulfill their obligations under the Agreement in full.

10. LIABILITY OF THE PARTIES

10.1. The Customer is liable for the damage caused to the Contractor by the Customer and persons arriving with
him.

10.2 The Contractor shall not be liable for the communication channels used by the Customer and, consequently,
for any financial or other damage caused by the use of poor quality or unprotected communication channels.

10.3 The Contractor shall not be liable for violation of terms and conditions of the Offer, if such violation is caused
by force majeure circumstances, including: actions of public authorities, fire, flood, earthquake, other acts of God,
lack of electricity and/or computer network failures, strikes, civil unrest, riots, any other circumstances, not limited
to the above, which may affect the Contractor's performance of the terms and conditions of this Offer.
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10.4 The Contractor shall not be liable for negative consequences or losses resulting from events and circumstances
beyond its competence, as well as for actions (inaction) of third parties, including those resulting from unreliability,
insufficiency and untimeliness of information and documents provided, or violation by the Customer of terms and
conditions of the Offer.

11. FINAL CONDITIONS

11.1 The Agreement, its conclusion and performance shall be governed by the applicable laws of the Kyrgyz
Republic.

11.2 Disputes under the Offer and/or the Agreement shall be resolved through negotiations. In case the Parties fail
to reach an agreement, disputes shall be considered in court in accordance with the current legislation of the Kyrgyz
Republic.

11.3 The Customer hereby provides the Contractor a written consent to process and provide information about him
(including personal data obtained during the conclusion and execution of the Agreement) to third parties, as well
as to perform other actions on their processing for any purpose and by any means for an unlimited period of time.
11.4 Recognition by the court of invalidity of any provision of this Agreement shall not entail invalidity of other
provisions or the Offer (Agreement) as a whole.

Karven Four Seasons LLC

Sary-Oi village, Issyk-Kul district, 722117, Kyrgyz Republic

TIN: 02602200410288

OKPO code: 23490001

014 Internal Revenue Service Administration for Issyk-Kul District
Halyk Bank of Kyrgyzstan — Cholpon-Ata, OJSC Branch

BIK of the Branch: 125007

S/A: 1250720000769789 KGS

Director General
Turgunbaeva L.A.
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Appendix No. 1
to the Public Offer Agreement

Payment and refund rules

These Payment and Refund Rules (hereinafter referred to as the Rules) govern the relationship between
the Contractor and the Customer related to payment for services under the Agreement and the return of
the paid cost of services in the event of early termination of the Agreement.

1. The final cost of the Services is determined taking into account the product/service chosen by the Customer.
Payment for Services is carried out by bank transfer using one of the methods indicated on the Site, at the
Customer’s choice, by crediting funds to the Contractor’s account.

2. When paying on the Site or through your Personal Account, VISA, MasterCard, ELCARD cards, as well as
electronic wallets are accepted for payment.

Payments are transferred in accordance with the Rules of the international payment systems Visa and
MasterCard (hereinafter referred to as payment systems) on the principles of confidentiality and security of
payment using modern methods of verification, encryption and data transmission through closed communication
channels. Regarding the rules and procedure for making payments through payment systems, the Customer is
guided by the rules of the relevant payment systems and turns directly to the operators of the relevant payment
systems for clarification and advice. The Contractor hereby reserves the right to provide information support
regarding payment for Services using payment systems within its competence, however, nothing in this
application obliges it to provide such information support, be responsible for the completeness of the information
provided, or bear other consequences of choosing the method of payment for services and/ or payment system
by the Customer.

3. To pay for the Services with a Visa or MasterCard bank card, when choosing a payment method, you must
click the “Payment by bank card” button and to complete the payment you must click the “Pay” button.

4. Payment for the order is carried out after redirection to the secure payment page of the payment system
operator and/or the relevant bank to enter bank card details. The connection to the payment page and the transfer
of information are carried out in a secure mode using 3D Secure technology.

On the page for entering bank card data, the Customer must enter bank card data: card number, cardholder name,
card expiration date, three-digit security code (CVV2 for VISA or CVC2 for MasterCard). All necessary data is
printed on the card itself. The three-digit security code is the three numbers found on the back of the card. If the
Customer's bank supports the technology for secure online payments MasterCard SecureCode, Verified by Visa,
you may need to enter a special password to make the payment.

5. The Customer’s bank card details are not stored on the Contractor’s server or on the Site; the Contractor does
not have access to the Customer’s payment details.

The confidentiality of the information provided by the Customer, including personal data and payment details,
is ensured by the operator of the relevant payment system and/or the Customer’s bank.

The information entered by the Customer, including payment details and bank card details, is not provided to
third parties except in cases provided for by the legislation of the Kyrgyz Republic.

6. Payment may be refused by the bank in the following cases:

6.1. The bank card is not intended for making payments via the Internet; The customer can find out about this
by contacting the servicing bank.

6.2. There are not enough funds to pay on your bank card.

The Customer can find out more about the availability of funds on a bank card by contacting the bank that issued
the bank card;

6.3. The bank card details are entered incorrectly;

6.4. Your bank card has expired.

The validity period of the card is usually indicated on the front side of the card (this is the month and year until
which the card is valid). The Customer can find out more about the validity period of the card by contacting the
bank that issued the bank card.

7. The Contractor does not control the hardware and software complex of the payment system and/or bank. If,
as a result of any errors, the Customer's funds were written off, but the payment was not authorized by the
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payment system and/or bank, the obligation to return the funds to the Customer rests with the payment system
operator and/or the relevant bank.
8. Full or partial refund of funds paid by the Customer is not allowed.



