KARVEN

o D200

IHopsiioxk OpoHNpPOBaHMA HOMEPHOIO (pOHIAA
HO «KapB3H - yeTbIpe ce30Ha»

BponupoBanue HomepHoro GoHma (HOMEP/KOTTEK) OCYIIECTBISIETCS 10 MHUITMATHBE [ O0CTS B yCTHOM
Wy ucbMeHHou dopme (sms/WhatsApp coobmieHne Ha oduMaIbHBIE HOMEpPA OT/eia OpOHUPOBAHUS
+996 772 320 519/ +996 555 53 53 90, e-mail: karven@inbox.ru ).

[Tpu 6pormpoBanmy ['oCcTIO IPeOCTABISAETCS BCs HHTEpecyromas nHGopManus (Ha3BaHHE TOCTHHUIIBI,
MECTO €€ PAacCIOJIOKCHHUS, aThl 3ae3/1a U BbI€3/a, TUI HOMEPA/KOTTEI KA, €r0 CTOUMOCTh, CTOUMOCTD
JIOTIOJIHUTENBHBIX YCIOYr, BPEMS pPAcuETHOrO Yaca), YCTAHABIMBAETCS CPOK - TPENOIIaThl H
nmoATBEpXkAeHUsT cornacusi ['ocTst Ha ycinoBust OpoHHpoBaHHA. ['OCTH MOXET OBITH TpEABAPUTEIHHO
03HAaKOMJICH C YCIIOBUSMH OpOHHpPOBaHM Ha caiite www.karven.kg

bponupoBanue HomMepHOro (poHAa, IUIAHUPYEMOIO i MPOBEACHUS MEPONpUATHH (KOH(pEepeHIHH,
CEeMHHApbl, W T.I.), U OIUIaTa KOTOPOro OyJIeT OCYIIECTBISATHCS IO OE3HATUYHOMY pacuery,
npousBogutcs TOJIBKO mno nucbMeHHOHM 3asiBKE, B CPOKM M Ha YCIIOBHUSX, ycTaHOBJIEHHbIX B L[O
«KappaH - ueTsIpe ce30Ha» 1100 COTIacHO MOAMUCAHHOTO JOTOBOPA 00 OKAa3aHUU YCIIYT.

[apanTupoBanHOE OPOHUPOBAHUE OT (PU3MUECKOTO JIUIA POU3BOAUTCS 110 3ampocy ['ocTs mocpeacTBOM
BHeceHus 50% mpenoruiatel OT OOLIEH CTOMMOCTH 3a BeCh IMEPHOJ NMPOXKHUBAHHUA B OTEIE U C
MOCIEAYIONIEH OMIaTOM HEOIUTaYeHHOTO CpOKa MPOKUBAHUS NpU 3ae3/e. ['ocTu npu rapaHTUPOBAHHOM
OpOHHPOBAHUH UMEIOT IIPABO HA IIEPBOOUEPEIHOE pa3MEIICHHE.

[Tpu annynsauMy OpOHUPOBAHUS TapaHTHIHBIN B3HOC B pazmepe 50% oT 00111ell CTOMMOCTH MPOKUBAHUS
HE BO3Bpallaercs.

JIro60e OpoHMpPOBaHKE CUUTAETCS MOATBEPKICHHBIM MTOCIIE MOCTYTUICHUS JCHEKHBIX CPEJICTB HA CUET
orens. B ciyuae oTCyTCTBHS PENOIUIATHI B TEUEHHUE 48 YacoB MIOCIIE YCTHOTO MOATBEPKAEHUS [ocTs,
npenBaputensHas Opons annynupyercs ABTOMATUYECKU U BE3 ITPEAYITPEXX/IEHUSA T'OCTA.

Cpoku aHHYJSIIIMM TPYNIOBBIX 3a€37J0B YCTAHABIMBAIOTCS COTJIACHO YCIOBHUSIM JIOTOBOpa BHE
3aBUCHUMOCTH OT (hOpPMBI IOTOBOPA, Ar€HTCKOTO MJIM BO3ME3THOTO OKA3aHHsI TOCTUHUYHBIX YCIIYT.

[Tpu 6GpoHMpOBaHUM, Pa3MELICHUN WIIK CBOOOTHOM mocenieHHH ['0CTh BEIOMpaeT KaTeropuio Homepa, a
MPaBO BEIOOPA KOHKPETHOT'O HOMEPA, MPUHAIICKAILETO TaHHON KaTeTOPUH, OCTACTCs 32 MEHEDKEpaMu
oTels.
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Rooms reservation procedure of
Karven Four Seasons Resort

Reservation of rooms or villas is made at the guest's initiative either verbally or in writing (sms/WhatsApp
message to the official numbers of the Reservation Department +996 772 320 519/ +996 555 53 53 90,
e-mail: karven@inbox.ru).

When making a reservation the guest is provided with all information of interest (name of hotel, location,
check-in and check-out dates, type of room/cottage, its cost, cost of additional services, check-out time),
the term of prepayment and confirmation of the guest's consent to the terms and conditions of the
reservation. The guest can familiarize himself/herself with the booking conditions in advance on the
website www.karven.kg.

Reservation of rooms planned for events (conferences, seminars, etc.), and payment for which will be
made by bank transfer, is made ONLY upon written request, within the terms and conditions established
in Karven Four Seasons Resort or according to the signed contract for the provision of services.

Guaranteed reservation from an individual is made upon the guest's request by making a 50% prepayment
of the total price for the entire period of stay at the hotel, followed by payment of the unpaid stay upon
arrival. Guests with a guaranteed reservation are entitled to priority accommodation.

If a reservation is cancelled, the 50% guarantee fee is non-refundable.

Any reservation is considered confirmed once the hotel has received the funds. In the absence of
prepayment within 48 hours after verbal confirmation by the guest, the provisional reservation is
cancelled AUTOMATICALLY AND WITHOUT WARNING TO THE GUEST.

The terms of cancellation of group arrivals are set according to the terms of the contract, regardless of the
form of the contract - agency or paid hotel services.

When making a reservation, accommodation or free settlement, the guest chooses the room category, and
the right to choose a specific room belonging to this category remains with the hotel managers.
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